ProActive

IT SERVICES

A range of IT services that keep you informed

— and assure network uptime.

ProActive IT Services provide you with a
range of ways to help your business.

One of the best ways to ensure your business isn't affected
by unexpected network downtime is to proactively
monitor cruical systems and to catch problems early.
Upstate Computer Services offers 24 hour automated
network monitoring that allows us to keep your network
safe and running with optimum performance.

By making it our business to take care of your technology,
Upstate Computer Services empowers you to move your
company forward in a efficient and effective way.

ProActive IT Service Bundle includes:

e Monthly Health Report
¢ 5% discount on labor
e Priority Dispatch

¢ No long term contracts

What is the cost?

ProActive IT Service Bundle
$50 per month for first server
$25 per month for each additional server

How does this help your company?

The survival and success of businesses are
increasingly determined by the performance,
availability, and security of their IT infrastructure.
The growth of internet and network usage has
increased the demand for "always on" service.

With Upstate Computer Services and our ProActive
IT Service Bundle, your network will continue
running smoothly.

How do I get going?

Give us a call today! The reporting system takes just
10 minutes to put in place. There's no need for a
technician to visit or for machines to reboot.

What is a Monthly Health Report?

The Monthly Health report is an easy-to-read report that
shows trends and highlights issues on a wide range of
systems. This information helps keep our customers
informed of issues that could potentially cause
downtime if left unaddressed.

The Monthly Health Report provides a summary
showing the state of your:

e Backup jobs

e Anti-virus update

e Disk health

e Exchange store size

¢ Disk volume growth rates
e Event logs

e Hacker attempts

e Disk space trends

e Percentage good analysis for all 24x7 checks
e OQutage analysis by type
e Much more

Gain a dramatic reduction in your total cost of
technology ownership, reduce all of that
technology-related stress with a reliable solution
that works.
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